Work Instructions for: Charity Tracker Pro +
Oasis Insight Pro (W5)

1. Open up Google Chrome on your tablet/computer and access Oasis W5. You can save
it as a tab or have it automatically open up when you open up Google Chrome. If you
have issues and the page is not loading, please go to oasisinsight.net and type in your
login credentials.

2. Log into W5 using the email account and password associated with that account.

ake + Client Scheduling + Client Broadcasts (SMS and Text-To-Speech)

Email

| bbarajas@refb.org

Password Forgot your password?

(3J Remember my email address

' Login

3. Select a site from the drop down menu. It is very important to select the correct site or
partner name as the assistance you will be providing in the system will go to that
specific site. If you choose the incorrect site all the assistance provided will go towards
that site and your reports won'’t be accurate. Partners will select their own names.

Confirmation

Please choose a site for this session:

Choose a site...




4. Oasis Overview (Main Screen)
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Welcome to W5! To better serve our participants, we are launching the W5 project to help us better understand who our clients are, what they do, when they need food, where they are
located, and why they come to the Redwood Empire Food Bank.

Buletins

Create the first bulletin

Bulletins are a great way to keep everyone in your network on the same

page. For example, you could noty everyone that your organization was

recently given the opportunity to provide free automobiles 1o qualified
Recent Searches recipients or that you have a clientthat is looking for an organization to

. -

5. From this point on, you can start scanning someone for assistance, search someone in
Oasis or add a new case.

6. If someone is already registered with us and has a profile created in Oasis (W5), when
you scan a card, the following screen will be displayed:
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Create Now ROL

& A
Address. Maiing Address:
County
D08
Case #:
Phone:
Total Living in Household: 1
Date of Last Assistance.
Details Site Name » Gender | emaie Number of Household Members &
Primary Language S Hispanic/Latina(o) ¥ Number of Children
Ethnicity Ame A t

Personal Info




7. If you previously selected “Open this window whenever a barcode is scanned” the following will
be displayed. If you do not want to have this screen open up, then you can uncheck the box
and you will get the screen below step 6 instead.

Barcode Mode

Open this window whenever a barcode is scanned AVAILABLE BARCODES

Aurea I

DOB:
Livin 4
Date of Last Assistance: March 28, 2022

Site Name — Santa Rosa Community
Health Dutton

Proxy 1 —

Proxy 2 —

Number of Household Members — 4
Number of Children — 3

Number of Children Needed Diapers —
None

CI—

SCAN ASSISTANCE BARCODE

LURREABASIERE I m

8. From the screen above, you can search, add new case or view barcodes.
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9. If you click on search, the following screen will appear:
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i Advanced Search
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First name Last name Case ID Date of birth (MM-DD-YYYY)

Address City State Zip Phone Other ID
Recent Cases A

Email

\ Search O only show HEAD OF HOUSEHOLD in search results.

From here, you can seach by any of the fields that are listed. Usually, the
easiest way to search for someone is with their phone number as this tends to be

unique. Second good option would be to search by DOB, and lastly would be by
first and last name.

10. Once you type anything into the search field and there is a potential match, the
following will be displayed:
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Recent Cases A

OJ only show HEAD OF HOUSEHOLD in search results.
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——— Don't see the case you're looking for? Click here to create a case from your search terms.

From here, you would select the name of the participant at the bottom of the
screen highlighted in blue. Once you select the name of the participant, you will

be brought over to the picture below step 6 from which you can start issuing
assistance.

11. If you click on add new case, the following screen will appear:



Street Address Mailing Address

Adg Phone Number

Number Of Household Members — Required

Number Of Children — Required

Diaper Client (Select Yes If Provided Proof Of DOE)
e N

Child 1 DOB

Child 2DOB

Child 3 DOB

Child 4 DOB

Child 5 DOB

Add Case A Cancel »

To add a new case, fill out all of the required fields shown with a red asterisk.
Please note there are two pages to fill out when creating a new case. First page
is the identification page. On page 1 you can also add the number of children in
the household. If your agency is offering diapers, you can type in how many
children are eligible for diapers as well as their date of birth. At the REFB, we
require proof of the child's date of birth. This can include a birth certificate,
medical card or you can also verify this if the parent has the child with them at
the time of registration. The second page is for demographic information and to
add a proxy for someone else to be able to pick up food for the participant. You
can have up to two proxies per client.



If you are intaking this client please ask them “In case you are unable to pick up
your groceries do you give someone else permission to do so?”, if “yes” have
them provide the name of the person or people that have permission to pick.

In order to enter a proxy, the client needs to provide the first and last name of the
person they are designating as a proxy. A proxy form can also be filled out by
the participant and turned in by the person picking up food for them. You must
enter the First and Last name of the proxy. Once you have filled out page one,
you can click on the top left hand corner and select demographics, or select the
next arrow on the bottom right hand corner.

Gender — Required
(O Female

(O Male

Primary Language — Required

Hispanic/Latina(O) — Required
() No

() Unknown

Ethnicity — Required

Proxy 1 (First Name & Last Name)

Proxy 2 (First Name & Last Name)

& AddCase X Cancel 4 )

Once the second page has been completed, click on “Add Case”. You will then
be brought back to the main page.



12. Once you are on the main page, the next step is to create an ROI (release of
information). Click on Create New ROI on the top right hand corner.

Arelease of information is required to share anything other than
this case name, address and phone number with other agencies.

) Create New RO

Address: Mailing Address:
B county:
DOB:
Case#
Phone:
Total Living in Household: 3
Date of Last Assistance: March 19, 2022
Details:  Site Name: Kaiser MOB 5 Gender Male Number of Household Members 3
Primary Language: Spanish Hispanic/Latina(o) Yes Number of Children 1
Diaper Client (select yes if provided proof of DOB) Yes Ethnicity: American Indian or Alaska Native Number of Children Needed Diapers: 1
Child 1 DOB i Proxy 1 (First Name & Last Name) gupuuamensemen
History of Modifications
Modified by vp Raquel3 from Redwood Empire Food Bank Sat, Mar 19,2022 at 906 am.
First Name changed
o Jaime
| | |
Demographic added

On the following window, click next:

New Release of Information

Date *
3 - 21 - 2022

Cases To Include

Jalme- (signing)

Once the new release of information form has been
© signed and verified it will be valid for a minimum of
1095 days.

[

On the following page, click verify ROl on top right hand corner:

S uploaasignearor |[lD veriyn X canct || & prineror

Redwood Empire Food Bank Assistance Network
Shared Case Management Software - Oasis Insight
RELEASE OF INFORMATION (ROI)

Client's Last Name: 11

Address: 3 Zip: 95492

Date of Birth:

The Redwood Empire Food Bank Assistance Networl, hpwmnﬁm referred to as "Oasie rwgm is a shared,
eed for

including but not l.umled Lo sseistance with Gtlity bills, ay ments, etc. B
(Admnistrating Agency) adiinisters Oasis Insight on behalf U pamc:vannz et R
Assistance Network, including Rads mpire Food Bank (Participating Agen

that T do not hav

‘other Oasis Insight P:

1 authorizo Redsvood Bmpire Faod Bank as a Oasis Insight Partiipating Agency. to sharo my hasic,identifying and non-
with other Oasis Insight Participating Agencies. T authorize the use of a

copy of this on,ml Lo serve as an original for the purposes stated above. 1 further authorize
¢ , as a Oasis Insig] 0 share s basic, identifying and non-
ial service it other Oasis Teig icipating agencies.
Click Here for Digital Signature Click Here for Digital Signature

On the next screen, you will get a confirmation page, click “yes”. The yellow
banner on top of the sheet alerting you of creating an ROI, should now be gone.



13. Once a profile has been created, you will need to assign an ID card to the
participant. Click on “ID Card” on the bottom right hand corner.

& EDIT CASE

#' ELAG CASE
‘B cASE REPORT

EE 1D CARD

Click on “add barcode” and follow the instructions on the screen. It will ask you to
scan the barcode twice. It is important to scan the barcode twice to confirm that
the scan card has been activated. You can also add a barcode number manually
by entering the number on the card you are giving to the client. You will need to
follow the process of entering the number twice in order to verify as well. If you
do not scan or enter the card twice, the card will not be activated and this will
cause confusion when the participant tries to use the card at a distribution site.
You can also tell if a scan card was activated if the number on the back of the
card under the barcode shows up under “Associated barcodes”. 1 scan card is
associated with 1 household. Click close on the bottom left hand corner to exit
this page and it will bring you back to the profile main screen.

PIC-.COLLAGE



IDENTIFICATION CARD
Redwood Empire Food Bank

Associated Barcodes
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& Add Barcode

Using a Plastic Card Printer? D
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Print ID Card Download Image
e Imag bove and

your p" nte

X Close

14. If a participant has a case with us, you would click on the barcode mode and add
assistance. Once you click the barcode more, the following options will be displayed:

Open this window whenever a barcode is scanned

vrts N

Living in Household: 1

Date of Last Assistance: Aug. 13, 2021
Site Name — McDowell Elementary
School SP

Proxy 2 —

Number of Household Members — 4

AVAILABLE BARCODES

SCAN ASSISTANCE BARCODE

PAERRRRHEE (IR




From this screen, select available barcodes on the top right corner. Once you
select this option, the following screen will appear: (This portion will be different
for Partners depending on your own programs.)

Barcode Mode

Open this window whenever a barcode is scanned BACK

Groceries To Go
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The amount of barcodes will depend and differ based on what you are offering at
your site. For example, you might only offer “produce”, “food pantry”, etc. If you
only offer “food pantry”, then this would be the only barcode you would see
displayed.




15. Click on the appropriate option by selecting the blue writing and the following screen

will appear:

Barcode Mode

Open this window whenever a barcode is scanned

vors SR

School SP
Proxy 1 —
Proxy 2 —

Cr—

IGroceries To Go I

Site Name — McDowell Elementary

Number of Household Members — 4

AVAILABLE BARCODES

Living In Housenhola: 1

Date of Last Assistance: Aug. 13, 2021

1.00 Boxes/Bags ) 4

Bl NEW — Scan a special barcode to confirm assistance! - Leam more

If the desired assistance is correct on the screen, please confirm assistance. In
the example listed above, the participant is receiving “Groceries To Go”. Confirm
assistance by clicking on the green “CONFIRM ASSISTANCE” label. What is
listed under item name will vary and depend on what type of assistance you are

offering at your site.




Once you confirm assistance, the following screen will appear:

Barcode Mode

Open this window whenever a barcode is scanned

Created 1 assistance record

= SCAN YOUR NEXT
s CLIENT ID CARD

From here, you can either scan your next client ID card, or click done
which will bring you back to the participant's case.

16. Within Oasis, you can also add notes to a client's profile. You can add a note
by clicking on “Notes” on the bottom right hand corner on the main page. An
example of a note would be if the client did not provide a phone number during
the registration process. Note could be “please verify phone number”. Itis a
good practice to look and see if any participant has a note added to their profile
when we scan someone as part of the check in process.

Personal Info -
at10:04 am

Relationships
)at9:35am.

Notes

Documents

Appointments




17. Within Oasis (W5), we can also flag a case. We flag a case by clicking on
‘Flag Case” on the bottom right hand corner of the main page of the profile:

EIMDe]
Personal Info .
at10:04 am.
Relationships —
)at9:35am.

Appointments LO*

Some of the reasons we might want to flag a case is because someone
might be part of another household and we need to merge their case.
Another example could be that one household has two scan cards and we
need to delete one so that they only receive one assistance versus two
since they are part of the same household. When a case is flagged, and
email goes to the person whose email was used to log into W5. An email
also goes out to an admin group that will handle the flagged case from this
point on.



